COI'’JTACOBAHO

[Ipencenare _
-
6 B. TeperntreBa
« 30 _» 08 2019r.

HHCTPYKIHUA

aas corpyannkos FBOOY «CanaropHoii mxoibi-unTepuara Ne3 r.o.»
110 NPABHJIAM YTHKETA NPH 00IIEHHH ¢ HHBATHIAMH

PaboTHHKAMH Opranm3aiuii, NPEJOCTABISIONMX YCIYTH HACENEHHIO, AODKHA OBITh OKa3aHa
[OMOIII> HHBATHAAM B [IPEOJ0NCHUH 6aphepoB, MEIIAIOIIMX MOIYYCHHIO HMH YCIYT HApaBHE ¢ ApYTAMH
JTHIaMH.

COBOKYIHOCTE CIIOCOOHOCTel, 3HAHMI W yMeHuil, HeOOXOMUMBIX U IPPEKTHBHOrO obmenna
NpH OKA3aHHH MOMOIIM MHBATHIAM B NPEOJOJCHHH 0aphepoB HA3BIBACTCA KOMMYHHKATHBHAS
3P PeKTHBHOCTD.

Kommyrukanus (oGuienne) paccMaTpHBAeTCsl Kak BayKHEHIIas cTopoHa mo60# IeATeIBHOCTH, BO
MHOrOM ofecrmevmBaiomias €€ ycrmex ¥ [pOXyKTHBHOCTh., KOMMYHHKaTHBHAA KOMIIETCHTHOCTR
geobxomumMa KakaoMy. JUIs CIEnHamHCTOB MPO(ECCHOHANIBHO 3HAYHUMLIMA  SBISIOTCA YMCHHA
MPABHIBHO BOCIPHHMMATH ¥ OHAMATH JIPYTOr0 YeI0BeKd, rPaMOTHO OKa3biBaTh YCAYTH B YAPCHKICHHH
HITA OpraHH3aIHH.

Pa3BHTHE KOMMYHHKATHBHBIX YMEHHIf CKIabIBACTCA U3 CICAYIOUMX OCHOBHBIX HABBIKOB:

- n3berath KOHQIHMKTHBIX CHTYaluH;

- BHUMATEIHHO CNYINATh HHBAIH/A M C/BILATH €ro;

- pery/upoBaTh COGCTBEHHBIE IMOIHH, BO3HHKAIONIHE B TPOLECCE B3AHMO/ICHCTBHA

- obecneunBaTh BEICOKYIO KyJIBTYPY H THKY B3aUMOOTHOIICHHH;

- MHMBIIM30BAHO MPOTHBOCTOATE MAHHITY/IHPOBAHUIO.

CymectsyloT ofmue NPaBHAA ITHKETA NPH OOMICHHH ¢ HHBRJIHAAMH, KOTOPBIMH MOTYT
BOCIOJIB30BaThCS PabOTHHKH OpraHM3aliif, MPEeAOCTaBISIONHX YCIYrH HACCICHHUIO, B 3aBHCHMOCTH OT
KOHKPETHOH CUTYAIlHH:

1.06pawjenue x 4enoéexy. KOIZAa Bbl pasroBapuBacTe C HHBAIHIOM, obpawmaiirecs
HEMOCPE/ICTBEHHO K HEMY, @ He K CONPOBOXK/IAIOMIEMY HIH CYPIONEPEBOIHKY, KOTOPEIC IPHCYTCTBYIOT
IIPU pasroBOpe.

2, IMoxcamue pyku: KOTa BaC 3HAKOMAT ¢ HHBAIHIOM, BIIOJHE ECTECTBCHHO TOKaTh EMY PYKy:
A@Ke Te, KOMY TPYAHO JBHIaTh PYKOH MM KTO MOJB3YETCH IPOTE30M, BIIOJIHE MOTYT NOKATh PyKy —
TPaBYKO HIIH JEBYIO, YTO BIOJIHE A0MYCTHMO.

3. Hazwieaiime cebs u Opyeux: KOTJA Bbl BCTPEYAETECH C YENOBEKOM, KOTOPBIH II0X0 HIIH COBCEM
He BHJINT, 0GS3aTENBHO HA3biBaiiTe cefa M Tex mojeH, KOTOphie NpUILTH ¢ Bamu. Ecim y sac obmias
fecesia B rpynne, He 3abbIBaiiTe MOACHHTD, K KOMY B JIaHHBIH MOMCHT BB obpautaetecs, H Ha3BaTh cebA.

4.ITpednooicenue nomowju: €CNM BBl TpPEaraeTe NOMOMb, HJIMTE, MOKA €€ NPHMYT, 4 3aTeM
crpammMBaiTe, 4T0 M KaK Jiesars. .

5.Adexeamuocmes U gexciueocms: oOpalaiTech ¢ B3POCABIMH HHBAIHIAMH KaK ¢ B3IPOCIBIMH.
O6pamaiiTech K HEM 110 HMEHH H Ha Thl, TOIIBKO €C/IH BEI XOPOIIO 3HAKOMBI.

6. He onupaiimecs na kpecno-KoaacKy: ONMPaThCS WK BUCHYTH HA YbeH-TO HHBAIMIHON KOJISCKE
— TO e CaMoe, YTO ONHPATHCS WM BHCHYTH Ha ee obnajareine, H 3TO TOXE pasApaxact. WuBammainas
KOJISCKA — 3TO YACTh HEMPHKACAEMOTO POCTPAHCTBA HEIOBEKA, KOTOPBIH ¢ HCMONb3YeT.

7. BuumamensHoCmb U Mepneaugochy;: KOrAa Bbl pasroBapHBaeTe ¢ 4e/I0BEKOM, HCILITBIBAIOLIHM
TPYAHOCTH B OOINEHMH, CIylIaiTe ero BHHMATEILHO. By/bTe TEpIeNHBhI, JKIHTE, KOrJa HeJOBeK cam



sakonuut dpasy. He monpasnsiite ero u He aorosapupaiite 3a Hero. Hukoraa #e npuTBOPSHTECE, 4TO BbI
NOHHMAeTe, eCIM Ha caMOM faene 310 He TaK. [ToBTOpHTE, YTO BbI IOHSUIM, 3TO MOMOKET HENOBEKY
OTBETHTH BaM, @ BaM — MOHATE €ro.

8. Pacnonooicenue oas Gecedbl: KOrja Bel TOBOPHTE C HEIOBEKOM, TIONB3YIOUIMMCS HHBAIHIHOH
KOJISCKOM MM KOCTBUIAMH, PACTIOJIOKHUTECH TaK, YT0ObI BAlIM H ero r1a3a GbUTH Ha OJHOM YPOBHE, TOTZ&
BaM Gyjer Jerve pasrosapusarh. PasroBaprBas ¢ TeMH, KTO MOXKET, YHTATh 1O Iy0aM, pacionoxkuIech
Tak, 4to6sl Ha Bac manan ceer, ¥ Bac 6bUt0 XOpomo BHIHO, NOcTapaiiTech, 4To0s Bam Hudero (ena,
CHTapeThl, pyKH), He MEIIaino.

9. Ilpusnevenue 6HUMAHUA Yel06exqa: UTOOB! NMPHBIEYL BHUMAHHC YENOBEKA, KOTOPHIH MIOXO
CIBIIINT, TIOMAIIHTE eMY PYKOH HiIH moxJonaire 1o miedy. CMOTpHTE eMy NPAMO B I71a3a ¥ roBOPHTE
4eTKO, HO HMeliTe B BH/IY, YTO HE BCE JTFO/H, KOTOPBIE IUIOXO CIIBIIIAT, MOIYT YHTATh 110 rydam.

10. He cmywyaiimech, eciy CIyd4aWHO AONMYCTHIIH OIUIOUIHOCTH, CKa3as "Veuumes" wid "Bei
casinaty 00 3ToM...7" ToMY, KTO HE MOXKET BHACTH WK CABIIATS.

Take paspaGoTaHpl TpasHia OTHKETAa JUIA JIMI] C PasHBIMH PaccTPOHCTBAMH b yHKIHiA
opraausma. CMCOK NpaBil IOCTATOYHO BeMUK. ECTH COMHEBACTECH, paccuMThLIBaiTe HAa CBOW 3/paBbii
CMBIC/ H CIOCOGHOCT K CO4YBCTBHIO. OTHOCHTECH K IPYTOMY HENOBeKY, Kak K cebe camoMy, TOUHO TaK
JKe ero yBakaiite — H TOT/Ia OKa3zaHue yCIIyTH B yupekienun u obuenne OyayT ek THBHLIMH.

1. Ipasuia yraKera npyu o0MEHHH ¢ HHBATHAAMHE, HCIIBITHIBAIOIHMH TPYAHOCTH HPH
nepeBHKCHHH:

- TToMHUTe, YTO MHBATH/IHAS KONACKA — HEMPHKOCHOBEHHOE TIPOCTPAaHCTBO yenoBeka. He
o60KaumMBaiiTeCh HA Hee, He TOJKaiiTe, He Kiajgure Ha Hee Horu Gea paspemenus. Hawath KaTHTH
KoaAcKy 6e3 coriacHsi MHBaIMJA -— TO JK€ Camoe, 4YTO CXBATHTh M MOHECTH HCIOBEKA Ge3 ero
paspeieHus.

. Beerga cnpammpaiite, HY)KHa JIH [OMOINb, Tpexie 4eM oOkasate ee. [lpenaraiite
TIOMOIIb, EC/IH HYKHO OTKPBITH TSKEIYIO ABEPh HIM NPOHTH M0 KOBPY C JUTHHHEIM BOPCOM.

il Ecim Bame NpeuioKeHne O NOMONIM MPHHATO, CIPOCHTE, 9UTO HYKHO J€naTh, H HETKO
cneayiTe HHCTPYKIHAM,

. Eciv BaM pa3pellId Tepe/lBUraTh KOJSCKY, CHauana KarTute ee MearenHo. Konscka
GrICTpO HabUpaeT CKOPOCTh, # HEOXKHIAHHBIH TOIHOK MOXKET NPUBECTH K NOTCPE PABHOBECHA.

- Beerpa muuno yGexpaiTecs B JOCTYIHOCTH MECT, [JIE 3alUIAHUPOBAHBI MEPONPHATHA.
3apanee NMOMHTEpecyiiTech, KakHe MOTYT BO3HHKHYTh MPOOIEMbl HIH Gapbepbl M KAk HX MOMKHO

YCTPRHHTB.

. He Hajo XJIONATh YENOBEKA, HAXOMAMIEroCH B MHBAIMIHON KOJSICKE, O CIHHE WIH M0
Tewy.

. EciH BO3MOKHO, PAacloJIOKHTeCh Tak, 4ro0bl BamM Jjuna ObUIH HA OJIHOM YPOBHE.
WUsberaiite M0JI0KEHHS, TPH KOTOPOM BaleMy cOOECeHIKY HYKHO 3alIPOKH/IBIBATE [OJIOBY.

o Ec/H CyIeCTBYIOT apXHTEKTYpHEIe Gapbephi, NPEAYIPEaUTE O HAX, YTOOHI YEIOBEK HME
BO3MOXHOCTH IPHHHMATH PELICHHS 3apaHee.

. [loMHuTe, 9TO, KQK NMPABUIO, ¥ TOACH, HMEIOMMX TPYAHOCTH MPH MEPEIBHKCHHH, HET
npo6ieM Co 3PEHHEM, CITYXOM H IOHHMaHHEM.

. He naymaiiTe, 9T0 HEOOXOAMMOCTD MOJB30BATLC MHBAIMIHON KOJACKOH — 3TO Tpareaus.

J10 cnocob cBoGOAHOrO (€CAH HET ApXHTEKTYPHBIX OapbepoB) mnepeasrxenns. Ectb momm,
NONB3YIONHEcH WHBATHAHON KOICKOH, KOTOphIE HE YTPaTWIH CIOCOOHOCTH XOJHTh H MOTYT
TEPE/BATATECS © TOMOIIBIO KOCThUIeH, TpocTH M T.l. KOmfCKM OHH HCHONB3YIOT /I TOTO, 4TO0BI
9KOHOMHTE CHJIBI ¥ OBICTpEE NEPEIBUTaThCA.

2. [IpaBAAa ITHKETA NPH 0OIEHHH ¢ HHBAIHAAMH, HMECIOIIHMH HAPYINECHHE 3PEHHE HIH
HE3PSYUMH:

o [Ipeanaras cBOIO MOMOIIb, HANPABIANTE HEJIOBEKA, HE CTHCKHBAMTE €ro pyky, HIHTE TakK,
KaK BBl 06bIuHO X0HTe. He HyXHO XBAaTaTh CJENOr0 YeI0BEKa H TALHTE €ro 3a CODOMH.

. OnHmmTe Kparko, rjae Bhl Haxomutech. Ilpemynpexialite O MPENATCTBAAX: CTYNCHAX,
NyKax, AMax, HH3KHX NPUTONIOKax, Tpydax o T.IL.

" Hcrons3yiite, €cii 9T0 yMecTHO, (pa3l, XapakTepH3ylolme 3BYK, 3anax, paccTOAHHE.
Jlenurech YBUACHHBIM.



. O6pamaiiteck ¢ co0aKaMH-NOBOJBIPSMH HE Tak, Kak ¢ OOBIMHBIMH JOMANIHHMH
xkuBoTHeIMU. He KomanTyitre, He TporaiiTe 1 He Urpalite ¢ co6aKoH-TIOBOIBIPEM.

B Ecii BLl cOBHMpaeTech YMTATh HE3pAuEMy 4ENOBEKy, CHayana mpeaynpejute o6 sToM.
'oBopuTe HOpMaTBHLIM rosocoM. He nponyckaite HHpOPMALHIO, €CIH Bac 06 3TOM HE MOIPOCHT.
s EciM 9T0 BaKHOE MMHCHMO MM JIOKYMCHT, HE HYXHO Ui yOeAWMTeNbHOCTH JaBarh €ro

norporars. [Tpu 3ToM He 3aMensiiTe urenne nepeckasoM. Kora He3psuid 4enoBeK A0DKEH TIOANMCATD
JIOKyMeHT, mpounTaiite ero obssarensHo. MABammaHOCTH HE 0cBOGOKIAET CIIENOro 4esjoBexka ofT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOH JOKYMEHTOM.

. Bceeraa obpammaiitech HEIOCPEJCTBEHHO K Y€/MOBEKY, AaiKe €C/IH OH BAC HE BHIHT, a HE K
€ro 3psHueMy KOMMaHbOHY.

. Beera HaspiBaiiTe cebs M NpEACTaBAANTE APYTHX coOeceHHKOB, 4 TAKXKE OCTANbHBIX
npHcyTCTBYIOmHX. ECIH BBI XOTHTE NOXATh PYKY, CKOKHTE 06 aToM.

- Korza Bbl npe/uIaraete He3psyeMy HeJIOBEKY CeCTb, He yCAKHBAHTE €r0, a HANPABLTE PYKY
HA CITMHKY CTYJIa KM MOIOKOTHAK. He BOHTE MO NOBEPXHOCTH €r0 pyKy, a nakTe eMy BO3MOKHOCTD
coboaHO moTporats mpeaMer. ECTH Bac NONPOCHIM NOMOYL B3ATH KAaKOH-TO mpeiMeT, He cheayer
TAHYTH KHCTB CIETION0 K IpeaMeTy ¥ 6parh ero pyKoif 3TOT npeaMeT.

» Korjia Bbl 0BIaeTecs ¢ TpyNIoi He3psuux Juojiel, He 3a0biBaiiTe KajIbH pas HA3BIBATE
TOro, K KOMY BBI 00pallaeTecs.

» He 3acramisiite Bamero co0eceqHHMKA BelaTh B MYCTOTY: €CIIH Bbl IEPEMEINACTECH,
NpeAyNpeanTe ero.

. BrosiHe HOPMATBHO YHOTPEGIATH CNOBO «eMOTpeTh». JUIs HE3pAYEro HenoBeKa ITO
03HAYACT «BHJETH PYKaMH», OCHA3ATh.

. WUsberaiite  pacTuILIBYATLIX  ONpPENENICHHH W MHCTPYKUMH,  KOTOphIC 0o06BIYHO

COPOBOMIAIOTCS KECTAMH, BhIpaxeHuil Bpojie «CTaKan HaXOAUTCA I/Ie-TO TaM Ha CTONE. Crapaiitech
66Tk TousEIMA: «CTakaH MOCepeUHE CTONay.

. Eciim BBl 3aMETHIIM, YTO He3psumMii uenoBex cOHJICA ¢ MapmipyTa, HE YNpaBiaiTe €ro
JBIOKCHWEM HA PACCTOSHHH, TIOAOMAAUTE H MOMOIHUTE BHIOPATHCS HA HYKHBLH ITyTh.
- [lpx ciycke MM MOXBEME N0 CTYNEHBKAM BEJHTE HE3PAUEro MEPHEHIHKYIAPHO K HHM.

[TepeaBHrasch, He AeNaiiTe PHIBKOB, PE3KHX ABHKCHHH. [IpH COMPOBOXICHHH HE3PAHUCIO HEJIOBEKA HE
3aKsIanbIBaitTe pyKH Ha3aj — 3T0 HeyA00Ho.

3. IIpaBuaa 3THKeTa NP obmennH ¢ HHBAJHIAMH, HMEIOMHMHA HApyIIeHHe cayXa.

° PasrosapuBas C YENOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPHTE NMpAMO Ha HEro. He
3aTeMHAITe CBOE JHIIO ¥ HE 3aropakHBaiiTe €ro pyKaMu, BONOCAMH HJIH KAKHMH-TO NMPEIMCTaMH. Bam
cobeceHHK J0/DKEH HMETh BOIMOKHOCTD CIIE/THTH 34 BhIPAXKCHHEM BallCro JIHIA.

° CyImecTByeT HECKOIBKO THIIOB H cTeneneif rayxoTsl. COOTBETCTBEHHO, CYILIRCTBYET MHOIO
cr0co60B OBIIEHHS ¢ JTOABMHM, KOTOpHIE IUIOXO cibiuar. Ecim Bl He 3HaeTe, KaKOH NpeAnouecTs,
CIIPOCHTE Y HHX.

o HekoTOpHIE MOM MOTYT CIILIIATE, HO BOCIPHHAMAIOT OTACTbHBIE 3BYKH HENPABHILHO. B
3TOM Cilydae roBopute Gosee IPOMKO ¥ HeTKO, Noabupas MOAXOAAUIMH YPOBEHb. B apyrom cirydae
NOHAIOGHTCS JHING CHH3UTH BBHICOTY IONIOCA, TAK KAK 9ENOBEK YTPATHI CroCOOHOCTH BOCHPHHAMATH
BBICOKHE YaCTOTh.

o Yro6e! NpHBIeYs BHUMAHHE YeJIOBEKa, KOTOPBIA MJIOXO CHBIIIHT, HA30BHTE €r0 HO HMCHH.
Ec/Ii OTBETa HET, MOXKHO CJIErka TPOHYTh 4e/0BeKa HIIH Xe oMaxaTh PyKoiH.

. [oBopuTe ACHO ¥ PoBHO. He HY)XHO H3IHIIHE NOA4EPKABATE HT0-TO. Kpuuars, ocobeHHO B
YXO0, TOXKE He HAJO.

. Eciti Bac MpOCAT MOBTOPHTH YTO-TO, NONpoOyiiTe nepepasuposaTh CBOE MPEUIOKCHHAE.
Hcnonmp3yATe KECThI.

. V6emuTeck, 4To Bac moHsmH. He crecHsiitech ClPOCHTH, MOHLL JIH Bac COOCCETHNK.

. Ecim BBl coobmaere HH(pOPMALHIO, KOTOPAsk BKIIOUACT B c0S HOMEP, TEXHHYECKHH HiH

Apyroif CIOKHBIA TEPMHH, ajpec, HaHIIHTE ec, coobumre no dakcy MM NEKTPOHHOH MOvTE HIH
moOBIM APYTEM crniocoboM, HO Tak, gyTo0B! 0Ha OblsIa TOYHO MOHATA.

. Eciii CYIMECTBYIOT TPYAHOCTH NpPH YCTHOM OOGUICHHH, CHPOCHTE, HE Oyner nu mpoiue
TepeNUChIBATHCH.



. He zabmBaiite o cpeae, Kotopas Bac OKpyxaer. B Oonbmmmx WIH MHOTOMOAHLIX
TOMEIEHHAX TPYAHO OOIATECS C JIOABMH, KOTOPhIE MIOXO CbINAT. SIpKoe COMHLE HIH TeHb TOXKE
moryT ObiTh GappepaMu.

. OueHp 9acTO [IYXHE JIIOAH HCHONB3YIOT s3bIK KecToB. Ecnu Bbl oOmmaeTecs 4epes
mepeBoAYMKa, He 3abyapre, 4ro OOpamarbcs HaA0 HEMOCPEACTBEHHO K cobecelHAKY, a HE K
IEPEBOUHKY.

. He Bce MO, KOTOpBIE IUIOXO CABINAT, MOTYT wMTath no rybam. Bam myume scero
cripocaTh 06 3ToM IpH TepBoii Berpede. Ecmi Bam cobecennux obnajaer TUM HABBIKOM, HYKHO
cobMmoNaTh HECKONbKO BaxHbIX npaswi. [lomuure, 4YTO TOMBKO TPH H3 MAECATH CJIOB XOpOLIO
MPOYHTHIBAIOTCH.

. HyXHO CMOTpeTh B JIHIO COOECCJHHKY W rOBOPHTH SICHO H MEIJICHHO, HCIONB3OBATH
npocTeie (passl ¥ u3beraTh HECYIIECTBEHHBIX CIIOB.
. HyKHO WMCIONB30BaTh BLIPAKEHHWE JMUA, OKCCTBI, TENOABIKEHHSA, CCIH  XOTHTC

MOJMYCPKHYTh HIH MPOSACHHTH CMBICI CKa3aHHOro.

4. Mpasnaa YTHKeTa NpH 00MENAH ¢ HHBAIHAAMH, HMEIOIHMH 33/I€PAKKY B PAsBHTHH H
npobiemsl obmenns, yMCTBeHHbIE HADYMICHHS:
. UcnossayiiTe OCTYIHEIA A3BIK, BHIPAKAUTECH TOUHO H 110 JEIY.

° WUs6eraiite CIOBECHBIX IITAMIIOB B 00pa3HbIX BRIPAKEHHH, €CITH TOJIBKO Bl HE YBEPEHLI B
TOM, YTO Balll cOOECEAHUK C HUMH 3HAKOM.

B He rosopnte cBbicoka. He jiymaiite, 4T0 Bac He NOHMYT.

. ['oBops © 3azadyax MJIH IIPOEKTE, PACCKa3bIBAHTE BCE IO Maramy. Jlafite Bamemy
cobece/THHKY BO3MOKHOCTE OOBITPaTh Kaxk/1blif IIar rmocjie Toro, Kax Bb OOBACHIIH eMY.

. McxomaTe W3 TOro, YTO B3pOCHLIH YEIOBEK C 3a[ACPKKON B pasBHTHH HMEET TaKo#i xe
OMEIT, KaK ¥ moGoit JAPyroil B3pOCIIbIH Ye0BeK.

. Ecim HeobxomaMo, wcmonb3yiite munoctpauus Wi (otorpadguu. bByasre roTosbl
MOBTOPHTS HecKobKo pas. He cnasaliTech, eCiii Bac € NEPBOTO pasa He MOHATH.

. OGpamaiitece ¢ 4enoBeKkoM ¢ mpolieMaMu pasBHTHA TOYHO Tak e, Kak BHI OBt

obpamamick ¢ mobsM apyrum. B Gecenie obcyxnaiiTe T¢ XKe TEMBbI, KakHe Bl obcyxzaere ¢ JpyrHMH
moasMH. Hanpumep, IIaHs! Ha BEIXO/IHbIE, OTIIYCK, [I0r0Jia, OC/E/HAE COOBITHI.

. OGpaimaiiTech HEMOCPEICTBEHHO K YENIOBEKY.

. TToMHHTE, YTO IIOAH C 3ai€pKKOH B Pa3BHTHH JeecriocobHBI M MOIYT MOAMHMCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATH, IaBaTh COMIACHE HA MEAHIHHCKYIO MOMOIIE H T.1L.

5. [paBnaa STHKETA A OOIEHHH ¢ HHBAINIAMH, HMEIOIIHMH ICHXHYECKHEe HAPY HCHHSI:

TlcHXMYecKHe HApyIIeHMs — HE TO JKe€ camoe, 4TO TNpobieMbl B Pa3BHTHH. Jioqm ¢
[ICHXMYECKAMH TPOG/IEMAMH MOIYT HCIBITHIBATS IMONMOHATLHBIC PACCTPOHCTBA MITH 3aMCIIATELCTBO,
OCIOKHSIONIHE HX JKHU3HB, Y HUX CBOH 0COOLIH H H3IMEHYHBBIN B3IJIA/] HAa MHD.

. He Hazo AYMATh, YTO JIOIH C MCHXHYECKHMH HAPYIICHUAMH 0043aTe/IBHO HYKIAIOTCHA B
JOTONHATEMLHOM TIOMOIIM U CTIEHANIBLHOM 00palieHIH.
a O6pamaiiTech ¢ JOABMH C MCHXHYECKHMH HAPYNICHAHAMH KaK C JIMYHOCTAMH. He nyxHO

JAeaTh NPEXKICBPEMEHHBIX BHIBOJIOB HA OCHOBAHHH ONBITA OOWICHHA C JAPYTHMH JOALME C TaKo# xe
(opMoii HHBAIHIHOCTH.

. He crexyer AyMaTh, YTO JIOJH C TICHXHYECKHMH HAPYIICHHAMH Gonee ApyruxX CKIOHHBI K
pacHmio. D70 Mud). Eciu BBl ApykemoOHE, OHi OYIyT UyBCTBOBATH cebst CIIOKOHO.

. HesepHo, 9TO MOJM C TICHXHYECKHMH HApYIICHHAMHE HMEIOT npoGJieMbl B TOHAMAHUH HITH
HIKE TI0 YPOBHIO HHTEIUICKTa, 4eM GOMBIIHHCTBO JIOJICH.

B Ec/ii 4e/IoBeK, MMEIONIHH NCHXHYCCKHE HAPYIIEHNMS, PACCTPOCH, CIIPOCHTE €ro CIOKOHHO,
9TO BBl MOYKETE CENaTh, YTOOBI HOMOYE EMY.

. He roBopHTe Pe3KO C YETOBEKOM, HMEIOUMM MCHXHYECKHE HAPYIICHHS, JaXKE ECIH y BAC

€CTh JIJIS 9TON0 OCHOBAHHA.



6. IpaBuaa HTHKETA NPH ODIMEHHH ¢ HHBAJIHIOM, HCIILITHIBAIOIHM 3ATPYAHCHHS B peqH:

. He uruopupyiite mojieH, KOTOPLIM TPYAHO FOBOPHTH, NOTOMY 4TO MMOHATH HX — B
BallliX HHTEpecax.
. He nepeGuBaiite 1 He NONPAB/IANTE YENIOBEKA, KOTOPLIH HCIBITHIBACT TPYAHOCTH

B peun. Haumualite roBOpHTH TONBLKO TOrZa, Korja yGemurech, 94TO OH YX€ 3aKOHYHJ CBOIO
MBIC]TB.

. He mneiTaliTech YCKOPHTH pasroBop. byabTe roTroBbl K TOMY, 4TO pasroBop C
YEJIOBEKOM ¢ 3aTPYJHEHHOH peusio 3aliMer y Bac Gonbine spemMenH. Ecan BBl crieimmre, ay4ie,
H3BHHHBINHKCE, JOIOBOPHTHECA 00 0OmIEHHH B IPDYTO€ BPEMA.

. CMOTpHTE B 1H10 COBECEAHAKY, IOICPKABaliTe BUsyaububli kKonTakT. Oraaiite
9ToM Hecesie BCe Balle BHUMAaHHE.,

. He nymaiite, 4TO 3aTpy/JHEHHS B pe4yd — IOKa3aTe]bh HH3KOrO YPOBHA
HHTEJ/UIEKTA YeJIOBEKa.

. CrapaiiTecs 3a/1aBaTh BOIPOCKL, KOTOPhIE TpeOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

. He nputBOpsiiTech, eciad Bhl HEe IOHANH, 9TOo BaM ckasaiu. He crecusiitech

NEPECIPOCHTD, Ecnn BaM CHOBA HE YJQJIOCh MOHATL, IOMNPOCHTE MPOH3HECTH CJIOBO B bonee
MEUICHHOM TeMIle, BOSMOKHO, MO 6y|maM

. He 3abmiBaiite, YTO YEIOBEKY C HAPYIICHHOM PEYBIO TOKE HYXKHO BBICKA3AThCH.
He nepebusaiite ero u He nojasnsiire. He TopomuTe roBopsmero.
. Ecimm y Bac BO3HHKAIOT mpobiieMbl B OOIICHHMH, CIIPOCHTE, HE XOHET JIM Bail

cobeceTHUK MCIOJIB30BAThH IIPYI‘Oﬁ cnocob — HanmHcaTk, HANeYaTaTh.



