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UHCTPYKU U
Tpasuaa THKETa NPH 00IEHHH ¢ HHBAIHIOM,
HCNbITHIBAIOIIHM 3aTPY/IHEHHS B peyH:

. He urnopupyiiTe Moei, KOTOPBIM TPYAHO TOBOPHTE, IOTOMY {TO IOHATL HX — B
BalIMX HHTEpECax.
. He nepeGupaiiTe 1 HE NONpPABIAHTE HYEIOBEKA, KOTOpPBIH MCOBITHIBACT TPYAHOCTH

B peud. Haummpaiire rOBOPHTH TOJNBKO TOT/A, KOrjaa yOeTeCh, YTO OH YK€ 3aKOHYHI CBOKO
MBICTb.

B He npTaiiTeck YCKOpHTH pasroBop. ByAbTe IOTOBBI K TOMY, 9TO pasroBop ¢
4eIOBEKOM C 3aTPY/THEHHOM pevsio 3aiiMeT y Bac Donblle BPEMEHH. Ecny BEI ciemure, JIy4iie,
H3BHHUBILINCH, IOIOBOPHTHCH 00 OOIMIEHHH B IPYTOE BPEMS.

. CMOTpHTE B M0 COOECeHAKY, NIO/ACPKUBAATE BU3yaIbHEL KoHTaKT. OTjaiTe
91oii Decezie Bce Bale BHHMaHHE.

. He aymaiite, 4T0 3aTpyAHCHMA B pedn — [OKasarTelb HH3KOr0 YPOBHA
HHTEJUIeKTa YENOBeKa.

. Crapaiitech 3a7aBaTh BOIPOCHL, KOTOPbIe TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.

® He npuTBOpsiiTeCh, €C/IM Bbl HE MOHAH, HWTO BAM CKA3allH. He crecnsiirecsk

nepecnpocuTs. ECTH BaM CHOBa He YAQloCh MOHATH, NOMPOCHTE MPOHIHECTH CJIOBO B Gonee
MEUTEHHOM TEMIIE, BO3MOXKHO, 110 OyKBaM.

= He 3abpiBaiite, 4TO HEJNOBEKY C HAPYIIEHHOH PEYBIO TOKE HYXHO BHICKA3aTLCAH.
He nepe6usaiite ero u He nojasisire. He TopomuTe roBOpAIIEro.
. Ecnu y Bac BO3HMKAIOT Mpodiembl B OOMICHHH, COPOCHTE, HE XOHET JH Bail

cobeceTHHK HCIOJB30BATE APYToi CIocod — HaIKCaTh, HANCYaTaTh.



