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HUHCTPYKIHUSA
IpaBuja 5THKETa NPH 00MEHHH ¢ HHBAJHIAMH.

PafoTHHKaMu OpraHuH3anuii, NpPeJOCTAaBIAIOUKX YCIYTH HACEICHHIO, AO0IDKHA OBITh
0Ka3aHa TOMOIL MHBATHAAM B MpeojioieHHH GapbepoB, MEMIAIOMMX MOMYYCHHIO HMH yCIyT
HapaBHe ¢ JAPYTHMH JIHLIAMH.

CoBOKYNHOCTh crocoBHOCTel, 3HAHWH W yMEHHI, HEOOXOMMMBIX JUIsI s dexTHBHOrO
oOmieHNs NpPH OKA3aHWM [OMOIM WHBAIHAAM B TPEOAOJICHWH 0aphepoB HA3BIBACTCA
KOMMYHHKATHBHAS )P PeKTHBHOCTS.

Kommynnkarua (ofmieHue) paccMaTpusaeTcs Kak BaiHeiimas CTOpOHa nmoboi
JeSTeNbHOCTH, BO MHOTOM OOecneuHBalomas ee ycnex u npomyKTuBHOCTb. KoMMYHHKaTHBHASA
KOMIMETEHTHOCTh HeoOxoauMa Kakaomy. JUisi crenHaaucToB NMpoeCCHOHATBHO 3HAYHMBIMH
SBASIOTCS YMEHHSl TPABWJILHO BOCNPHHMMATH W TOHMMATh JAPYIOro 4ejioBeKka, rPaMOTHO
OKa3bIBATE YCAYTH B YYPEKICHHH HIIN OPraHn3allni.

Pa3BHTHE KOMMYHHKATHBHBIX YMCHHH CKIAJbIBACTCA M3 CIACAYIOUIHX OCHOBHBIX
HABBIKOB:

- n3berars KOHQIHKTHBIX CHTYAIHIA,

- BHUMATENIHHO CJIYIIATh HHBAIM/IA U CIIBIIATE €ro;

- perynMpoBaTh  COOCTBEHHBIE  3MOLMH,  BO3HMKAalOME B Mpolecce
B3aUMOJICHCTBHA;

- 0BecIeYnBaTh BRICOKYIO KYIBTYPY H 3THKY B3aHMOOTHOLUCHHI;

- [{HBHIIH30BAHO NPOTHBOCTOATH MAHHITYTHPOBAHHUIO.

CymecTyioT 0ofmHe MpaBmIa THKeTa NpPH O0MEHHH ¢ HHBATHIAMH, KOTOPHIMH
MOTYT BOCIOJIG30BATECA PAOOTHUKH OpraHM3allHH, MPEOCTABIMIOMHX YCIYIH HACCICHUIO, B
3aBHCHMOCTH OT KOHKPETHOM CHTYyalHu:

1.O06pawenue x uenoéexy: KOrja Bhl pPasrOBApHBACTE C HHBAITHIIOM, obpamaiirecs
HEIOCPE/ICTBEHHO K HeMy, a HE K CONpPOBOXKJIAIOUIEMY H/IH CYPAONEPEBOITHKY, KOTOPBIC
IPHCYTCTBYIOT IIPH Pasrosope.

2. Ioocamue pyxu: KOrjia Bac 3HAKOMAT ¢ HHBAH/IOM, BIIOJTHE €CTECTBEHHO NOKAThL CMY
PYKY: JiaXe Te, KOMY TPYJHO IBHIaTh PYKOH WIH KTO NOJMb3yeTCA MPOTE30M, BIOIHE MOTYT
MOMATL PYKy — [PaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOIYCTHMO.



3. Haswieaiime ce6s u Opyaux: XOTJa Bbl BCTPEHaeTECh € YEJIOBEKOM, KOTOPLIi [LIIOX0 HiH
COBCEM HE BHJIHT, 0053aTebHO HaskIBaiiTe cebs 1 TeX MO/eH, KOTOpble NMPHILTH ¢ Bamu. Ecmm y
pac obmas Oecepa B rpynme, He 3a0piBaiiTe MOACHHTH, K KOMY B JaHHBIi MOMCHT Bbl
obpaimaerech, H Ha3BaTh ceO.

4.Ipedaodicenue nOMOwu; €CTA Bbl [IpejUiaracTe MOMOMb, XKAHTE, NOKa €€ NPHMYT, a
3aTeM CrpalHBaiTe, uTO H KaK Ae/1aTh.

5.A0exeamnocms u eexciueocms: ofpamalitech C B3POCHBIMH HHBAIHAAMH KakK C
B3pocasivME. OGpatmaiitech K HUM [10 HMEHH ¥ Ha Thl, TOJIBKO €CJIH BbI XOPOIIO 3HAKOMBI.

6. He onupaiimecs NG KPeCAO-KONACKY: OTMPATLCA HIIH BHCHYTH HA UbeH-TO HHBaTHTHOMH
KOJISICKE — TO K€ Camoe, YTO OIUPATHCs WK BUCHYTH Ha ee 0bj1anaresne, H 9T0 TOXE pa3/ipakacT.
WHBaTHIHAS KONSCKA — 3TO HacTh HENMPHKACAEMOTO NMPOCTPAHCTBa HEIOBEKa, KOTOphii ce
HCMOJIL3YeT.

7. BuumamenbHocmes U mepneiusocms. KOTrJ@ BBl pasroBapHBACTE C HCIOBCKOM,
UCITBITHIBAIONIMM TPYAHOCTH B OOIIEHWH, CIyIMaiTe €ro BHUMATENbHO. Bynbre TeprenmBbl,
#JTATE, KOT/IA YeJIOBEK caM 3akoHduT (pasy. He nmonmpasnsiite ero H He I0roBapHBaiTe 3a HEro.
Huxorzia He MPUTBOPANTECH, YTO BLI IOHHMAETe, €CITH Ha CaMOM JICJIE 3TO HE TaK. [losTopHTe,
YTO BbI IIOHSIIH, ATO IOMOYKET HY€JIOBEKY OTBETHTH BaM, & BaM — [IOHATH €r0.

8. Pacnonooicenue O BGecedvi: KOTJ@ Bbl FOBOPHTE C HEIOBEKOM, MOJB3YIOUIHMCH
WHBATHIHOMN KOMACKOH WM KOCTBUISMH, PACTIONOKHTECH TAK, YTOOb! BAIIH H €10 r71a3a ObUTH Ha
OIHOM YpOBHE, TOrAa Bam OyHeT 7nerde pasroBapuBarh. Pasropapusas ¢ TCMH, KTO MOXET,
YHTATH 1O TYOaM, PacIoNoKUTECH TaK, 4T0OBI Ha Bac naman cser, 1 Bac Gbi10 XOPOWIO BHAHO,
nocrapaitrech, yto0si Bam HUYero (€/1a, CUrapeThl, PyKH), He MEmao.

9. [Tpuenevenue GHUMAHUA YenoeeKda: 4TOOBI MpHUBJEYL BHHMAHHE 4YEIOBEKa, KOTOPBIH
IUIOXO CHBIIIAT, [OMAIIATE eMy YKol WK roxionaite no miedy. CMOTpHTE eMy IpAMO B
r1a3a ¥ FOBOPHTE YETKO, HO HMeiTe B BHJLY, YTO HE BCC JIOJM, KOTOPBIC MIOXO CABINAT, MOTYT
YHTaTh 10 rybamM.

10. He emywaiimece, ecnu ¢aydaiiHo JONMYCTHIH OMIOUIHOCTE, CKa3as "Veuaumes" HITH
"Bl casnnany o6 3ToM...?" TOMY, KTO HE MOXKET BHICTh HJIH CIILINIATS.

Taxoke pazpaGoTanHbl MpaBUla STHKETA JUIS JIHIL C PasHBIMH pacctpoiicTBaMH QyHKIHH
opraiu3ma. CIIHCOK MpaBHA JOCTaTOYHO Be/MK. Ecimi coMHeBacTeCs, pacCYNTHIBaHTE HA CBOM
3/paBLlif CMBIC/ M CTIOCOGHOCTH K COYYBCTBHIO. OTHOCHTECH K JIPYrOMY HE/IOBEKY, KaK K cebe
caMOMY, TOYHO TaK ke ero yBaxaiTe — M TOIJIa OKa3aHHWe YCIYIH B YYPeHICHHH obmenue

GynyT aphexTHBHBIMH.



